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IAS Support is a trusted facilities management company dedicated to
being a dependable partner for every client. With extensive
experience, we manage integrated environments with care,
continuity, and professionalism across airports, industrial estates,
commercial districts, and tourism destinations.
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Message from
the CEO

Every great journey begins with one simple
feeling: knowing you're in good hands. It shows
up in the confidence you feel when you enter a
safe space, in the comfort of facilities that run
exactly as they should, and in the quiet
impressions that stay with you long after you've
arrived. Most of the work behind those moments
happens out of sight. That's where IAS Support
steps in.

We serve the aviation and transportation sectors
by putting people at the center of every solution.
Our role goes beyond managing operations. We
show up as the steady hands and caring presence
that keep each journey running smoothly.

Across every service point, our teams work with
quiet dedication. They keep facilities clean and
welcoming, protect the environment around
them, and offer service that feels attentive,
reassuring, and consistently professional.

Muhammad Putra Pariadi

Direktur Utama
PT IAS Support Indonesia

Their commitment is what upholds the quality our
clients and passengers experience every day.

We also understand that progress means nothing
without responsibility. That's why our vision keeps
growing. Driven by innovation and genuine care,
IAS Support is moving with purpose toward the
global stage and shaping services that live up to
international expectations. We're committed to
becoming a trusted partner who inspires
confidence and raises the standard for world-class
service.

Thank you for the trust and partnership you've
shared with us. We're here to grow together,
create real value, and remain the steady, reliable
presence you can count on in every journey.
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Profile

Quality &
Compliance

IAS Support Indonesia (IASS) is proud to be part of Indonesia’s aviation
journey, growing into a trusted multi-service partner that supports both
airport operations and the passenger experience across the country.

Our services include Facility Management, Manpower Services, ICT
Solutions, and Equipment Supply & Maintenance. Each one is developed
with a clear purpose: to bring reliability and a human touch to the aviation
industry, creating airport experiences that feel safer, more efficient, more
comfortable, and more memorable.

Quality and compliance are the core principles that guide everything we
do. Our operations follow strict Service Level Agreements (SLAs) and are
continually evaluated to ensure consistency and improvement. All
processes are supported by a management system that meets
international standards:

ISO 37001:2016 — Anti-Bribery Management Systems
ISO 9001:2015 - Quality Management Systems

ISO 14001:2015 - Environmental Management Systems
ISO 45001:2018 — Occupational Health & Safety

Our dedication to quality, transparency, and sustainability is reflected in
the standards we uphold every day. These certifications are more than
formal recognition. They represent a work culture built on integrity,
professionalism, and a deep sense of responsibility to our partners, our
people, and the environment.
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About Us

IAS Support understands that operational excellence begins with the smallest details. As a trusted
partner in aviation, transportation, hospitality, and tourism, we ensure every part of your service runs
seamlessly so you can stay focused on growing your business.

With dedicated professionals across our service points, we are committed to creating spaces that feel
clean, safe, comfortable, and truly cared for. Every interaction is delivered with professionalism and a
warmth that leaves a lasting impression.

To become a world class provider of integrated area management support
services, serving:

1. Core : Airport and Aviation Services
2. Related to Core : Tourism & Hospitality - Injourney Ecosystem
3. Beyond Core : Partners beyond airports and the Injourney ecosystem

To deliver integrated, internationally benchmarked aviation support
services, with operational excellence, service excellence, and customer
satisfaction at the heart of everything we do.

To create seamless, safe, comfortable, and memorable customer
experiences through digital innovation, operational efficiency, and the
warmth of Indonesian hospitality.

To build human capital capabilities that ensure consistent service
quality, with a strong focus on developing world class talent for
Indonesia and the region.

To foster strategic collaborations with national and global partners,
creating value added synergies that accelerate the growth of aviation
and other integrated area industries.



Skytrax Recognition

Soekarno Hatta International Airport
has been ranked the 25th best airport in
the world in the Skytrax World Airport
Awards 2025, selected from more than
1,200 international airports.

Skytrax is a global aviation rating agency
that evaluates service quality and
facilities across both airlines and airports.
Their assessment covers everything from
terminal experience to overall operational
performance.

In 2025, Soekarno Hatta earned the
Skytrax 4-Star Airport Rating. This
international recognition reflects the
airport’s continued progress in service

excellence, modern terminal facilities,
operational efficiency, passenger
comfort, and its ongoing digital

transformation in airport services.

The airport was also listed in the Top 10
Airport Staff in Asia 2025, highlighting the
professionalism and warmth of its people.

Additionally, Soekarno Hatta received the
Airport Health Accreditation from Airports
Council International (ACl), reinforcing its
commitment to strong health and safety
protocols.
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Several recognitions have been awarded
to Soekarno-Hatta International Airport
for the services and supporting facilities
managed by IAS Support, including:

Skytrax World Airport Awards
Certified with the 4-Star Airport Rating by Skytrax in 2025.

ACI Airport Service Quality (ASQ) Awards

Recognizing exceptional passenger satisfaction across the
Asia Pacific region.

ASEAN Public Toilet Award

A reflection of our dedication to maintaining some of the
region’s best public restroom facilities.

IATA Awards

Celebrating service and operational innovations that meet
international aviation standards.

Penghargaan Green Airport

Honoring our continued commitment to sustainability
and environmentally responsible practices.

Company Profile



Our Services

Behind every smooth flight, countless details come
together in quiet coordination. IAS Support ensures
each of those details is handled with care through
an integrated suite of services encompassing
Facility Management, Manpower Services, ICT
Solutions, and Equipment Supply and Maintenance.

Our services are built to deliver efficiency and meet
international standards, while staying grounded in a
people-first approach. Care is embedded in how we
work, how we support, and how we serve.

Backed by skilled professionals, modern technology,
and a commitment to sustainability, we go beyond
operational support. We stand alongside you with
reliability, dedication, and a human touch
throughout every journey.
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Facility Management

Manpower Services

ICT Solutions

Equipment Supply & Maintenance
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Building Management

Comprehensive oversight of daily operations, security, and
facility upkeep to keep every space running smoothly.

Facility Care

End-to-end maintenance that nurtures a productive,
comfortable environment across offices, commercial spaces,
and public facilities

Parking Management

Professional, efficient parking operations that prioritize order,
safety, and a pleasant experience for every user

Backed by strong Supported by more
internal resources and than 3,900 skilled
experienced talent professionals

Flexible partnership and Equipped with digital
business models that monitoring systems
adapt to client needs across all services
Fully integrated facility Proven experience
management and managing large-scale

manpower solutions environments



We provide professional building
operations, maintenance, and facility
management services. With an
integrated system supported by
experienced specialists, we deliver
efficient and comfortable operations
that elevate the image of a modern,
well-run workplace.

Our projects cover a wide range of
environments, including office complexes,
hospitals, commercial areas, apartments,
and public facilities. Our goal is to keep
every building functioning at its best, safe
and comfortable for every user, and
supportive of daily productivity.

We also offer professional cleaning services
for sensitive and high-risk areas, ensuring
cleanliness, user safety, and uninterrupted
operations.



We focus on creating clean,
well-maintained, and comfortable work
environments delivered with professional
standards and modern technology.

Our services cover public-area upkeep,
waste management, and a range of
specialized solutions tailored to the
unique needs of each facility.

Smart cleaning support that helps our
teams work more efficiently and
consistently while keeping the
environment healthier and greener.
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Services that cover area operations,
security, traffic flow, user assistance, and
revenue optimization.

We create a safe, orderly, and efficient
parking experience that strengthens the
reputation of every facility we support.

Long-Term Parking

Transit-Oriented Developments (TOD)
Shuttle and Taxi Pools at
Soekarno-Hatta Airport



Manpower
Services

IAS Support Indonesia provides skilled,
professional talent selected and trained
through rigorous standards to support
operations that are efficient, productive, and
consistently reliable.

'I Competency
Certification
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Licensed Manpower

Certified professionals who consistently meet world-class
operational standards and qualifications, aligned with both
national and international aviation regulations.

Unlicensed Manpower

Skilled and reliable support personnel who ensure every non
technical function performs at its best.

Managing Aviation Security Supported by

(Avsec) at 22 airports in over 6,000

Indonesia, 2 aircraft hangars, licensed Avsec

and 1 domestic airline professionals

Experienced in Recognized as
safeguarding both a trusted, certified

airport operations and provider of airport
non-aviation sectors security services
Providing a wide range of Offering both internal and

professional personnel public training programs



Certified professionals who consistently
meet world-class operational standards
and qualifications, aligned with both
national and international aviation
regulations.

Aviation Security

General Security

PPP-PK / ARFF (Airport Rescue &
Fire Fighting)

Aviobridge & AMC Operator
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Skilled and reliable support personnel - Back Office Support
who ensure every non technical function « Trolley and Tray Handler
performs at its best. + Contact Center Team

« Customer Service Officer

- Customer Service Representative
+ Porter

« Driver

- Food and Beverage Attendant
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ICT
Solution

|AS Support Indonesia delivers integrated
technology solutions designed to empower
your business. From building robust network
infrastructure and safeguarding information
systems to developing business applications
and providing hands-on technical support, we
Mmake technology work seamlessly for you.

3 Competency
Certification
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Digital Solution

Integration of technological innovation to enhance efficiency,
productivity, and corporate competitiveness in the digital era.

Telco & Connectivity

Integrated telecommunications and connectivity solutions to
support communication efficiency and digital transformation.

We provide top-tier digital infrastructure services, including ICT
Services, Cloud & Data Center Services, and Telco Infrastructure
Services, empowering modern, connected operations.

We design integrated digital solutions tailored to support
airport ecosystems, helping operations run smoothly and efficiently.

Our ready-to-use technology portfolio includes Airport
Passenger Processing Systems, Smart Airport Solutions,
Airport Digital Facilities, Airport System Integration, and
Ticketing Systems.

With end-to-end system integration capabilities, we deliver
tangible value that enhances both airport operations and
broader industry sectors.
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We focus on smart technology and
integrated systems that strengthen
performance, boost efficiency, and help
organizations adapt in an ever-changing
digital world.

Our end-to-end system integration
capabilities add real value, enhancing
operations across airports as well as
non-airport sectors.

Simplifying passenger services and
streamlining check-in experiences across
airport areas.

Optimizing building operations and
efficiency through digital monitoring
systems.

Harnessing real-time data and device
connectivity to improve productivity,
monitoring, and informed
decision-making.

Creating a secure, trustworthy digital
ecosystem for all your operations.
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Network optimization that strengthens
digital commmunication and connectivity.
Supported by modern infrastructure and
experienced professionals, this service
ensures a reliable, secure, and efficient
network for every operational need.
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services that provide safe, dependable,
high-speed access across public areas
while protecting both network integrity
and user data.

boosts coverage and signal quality across
wide areas and multi-level buildings,
delivering stable and efficient connectivity
wherever it's needed.



Equipments Supply
& Maintenance

|AS Support Indonesia ensures
smooth operations by providing and
maintaining high-quality equipment,
SO our partners can stay focused on
delivering their best service.

Competency
Certification
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Equipment Supply

Reliable logistics support for spare parts and ground support
equipment, serving airports and other critical operational
sectors.

Equipment Rental (Managed Service)

Flexible, cost-effective, and ready to use. ldeal for intensive
operations, including ARFF vehicles and other essential
equipment.

General Maintenance Workshop

From routine upkeep to rapid repairs of critical equipment, we
ensure operations run without interruption.

Extensive experience in High competence in
Operation and Maintenance handling critical
Management airport equipment
Skilled in managing essential Delivering

mechanical and electronic comprehensive,
equipment end-to-end solutions
Supporting the growth of Equipped with thorough

modern infrastructure technical and risk assessments
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A reliable supply service for the equipment
and spare parts your operations depend on.

We ensure every tool and component meets
the right standards so your day-to-day
activities run without interruption.

Ground Handling Services (GSE, apron
bus, and baggage handling)

Fire Rescue

(PKPPK vehicles and ambulances)
Security Equipment (X-ray scanners,
ATRS, ETD Explosive Trace Detectors)
Cleaning Equipment (Vehicles for
garden and facility maintenance)

IT EQuipment

(Seat management systems)
Emergency Equipment (Fire alarms)
Operational Vehicles

(Official service vehicles)

Operational Equipment

(Forklifts and cranes)



Flexible equipment and facility rentals
tailored to your operational needs. With
adaptable solutions and dependable
technical support, this service keeps your
activities running smoothly and helps you

make the most of your resources.
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Professional maintenance and repair for
your critical equipment. Built to support
steady operations, this service improves
efficiency and strengthens the
long-term performance of your assets.



Partnership Model

Corporate Partnerships:
Full-Package Portfolio

Product Partnerships:
Selected Portfolio

Input Based (Manpower)

Output Based (Performance)
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Key Client Benefits

Clients can stay focused on
what matters most to their business

Collaboration that creates shared
value and sustainable growth

Improved effectiveness, efficiency,
and overall service quality

A reliable partner equipped to deliver
comprehensive, end-to-end support

NN NI N
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Clients, Distributors and Agents

Every partnership we nurture reflects the commitment, quality and trust
we build with our stakeholders. Our portfolio highlights IAS Support’s
proven experience in delivering integrated operational solutions,
covering facility management, security, ICT and equipment
maintenance. All of it is designed to ensure smooth, reliable operations
across the aviation and transportation industries.

This track record shows the value we bring, the continuity we safeguard
and the positive experiences we help create for every user we serve.

Key Clients

- 24 Area
IﬂJ Urﬂey Manpower Services, Facility Care, Building Management,
Equipment Rental, ICT Services, Airport ICT, Equipment
Maintenance, Parking Management, Others.

© Area
Manpower Services, Facility Care, Building Management,
ANGI}(\/\}?&JTURA Equipment Rental, ICT Services, Airport ICT, Equipment
Maintenance, Others.

IﬂJ" umey 5 Area

Manpower Services, Cleaning Services, ICT Services,
Equipment Rental.

2 Area
\/ G a p ura Manpower Services, ICT Services, Facility Care.

AIRPORT SERVICES
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Our Clients
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Operational Reach and Infrastructure

Silangit

Pekanbaru

From Indonesia’s busiest national
hubs to its most remote regional
gateways, every corner of the
archipelago is part of the journey
we proudly support.

Pangkal Pinang

Jakarta

0

Palangkaraya

Pantianak Balikpapan

Tanjung Pandan

Bandung Semarang

Surabaya

Solo

Kertajati

For us, reach is not just about how
far we operate. It is about how well
every operational detail is cared for,
ensuring consistent quality, safety,
and efficiency wherever we serve.
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IAS Support is home to more than 18,000 employees who keep
operations running across every unit and region we serve.

Gorontalo

Biak

bon
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40 18K+ | 13+

Area Served Professionals Years of Experience



Company Contacts and Information

Kantor IAS Support Gedung 601, Bandara Soekarno-Hatta

jassupport.id
Office.iass@ias.id
62-21-39508310

Branch Office

Regional 1

Banda Aceh

KC BTJ

Bandara Internasional
Sultan Iskandar Muda Aceh
Gedung Lantai 3 Terminal

Bengkulu

KC BKS

Bandara Fatmawati
Soekarno Bengkulu Gedung
Perkantoran A JI. DP Payung
Negara KM. 14 Kel. Pekan
Sabtu, Kec. Selebar, Kota
Bengkulu, Provinsi Bengkulu

Tanjung Pinang

KC TNJ

Perkantoran Bandara Raja
Haji Fisabilillah
Tanjungpinang

Gedung Engku Puteri
Hamidah

JI. Adi Sucipto KM.12 Kel.
Pinang Kencana, Kec.
Tanjungpinang Timur, Kota
Tanjungpinang - Kepulauan
Riau

Batam

KC BTH

Bandar Udara Internasional
Hang Nadim

JI. Hang Nadim No.0O1, Batu
Besar, Kecamatan Nongsa,
Kota Batam, Kepulauan
Riau 29466

Regional 2

Jakarta 1l

KC CGK

Kantor Cabang Bandar
Internasional Soekarno
Hatta & Jakarta No Airport
Gedung SkyPark Car
Center, Bondara
Internasional Soekarno
Hatta, Benda, Tangerang
Banten, 15126

Jambi

KC DIB

Bandara Sultan Thaha
Saifuddin

JI. Jawa, Paal Merah, Kec.
Jambi Sel., Kota Jambi,
Jambi 36127

Padang

KC PDG

Bandara Internasional
Minangkabau Padang
JI. Mr. Sutan M. Rasyid,
Padang Pariaman, 25585

Pekan Baru

KC PKU

Bandara Internasional
Sultan Syarif Kasim |l
Pekanbaru

JI. Pinang Kampai
Perumahan Angkasa Pura
Indonesia No. 14B, Kel.
Maharatu Kec. Marpoyan
Damai, Kota Pekanbaru,
28125

Jakarta 2

KC HLP

Kantor Cabang Bandar
Udara Internasional Halim
Perdanakusuma Gedung
Graha Dirgantara, Lantai
2, Unit F JI. Raya Protokol
Halim Perdanakusuma
No.8, Halim Perdana
Kusumah, Jakarta Timur,
DK Jakarta 13610

Pangkal Pinang

KC PGK

Bandara Depati Amir
Pangkal Pinang JI. Pulau
Pelepas Dul Beluluk Bangka
Tengah Pangkal Pinang

Lampung

KC TKG

Bandara Fatmawati
Soekarno Bengkulu
Gedung Perkantoran A JI.
DP Payung Negara KM. 14
Kel. Pekan Sabtu, Kec.
Selebar, Kota Bengkulu,
Provinsi Bengkulu

Silangit

KC DTB

Bandara Raja
Sisingamangaraja Xl|

JI. Raya Muara No. 1 Desa
Parik Sabungan, Kec.
Siborongborong, Kab.
Tapanuli Utara - Sumatera
Utara, 22474

Belitung

KCTIQ

Bandara Depati Amir
Pangkal Pinang JI. Pulau
Pelepas Dul Beluluk Bangka
Tengah Pangkal Pinang

Kualanamu

KC KNO

JI. Arteri Kualanamu
Komplek HUB Kualanamu
No. C-1 (belakang wing
hotel) Desa Tumpatan
Nibung, Kec. Batang Kuis,
Kab. Deli Serdang -
Sumatera Utara, 20372.

Palembang

KC PLM

Bandara Sultan Mahmud
Badaruddin Il Palembang JlI.
Gubernur Hj. Asnawi
Mangku Alam Kantor
Angkasa Pura Depan
Koperasi Balido Samping
Airnav Kec. Sukaramai Kel.
Talang Betutu, 30151

Banyuwangi

KC BWX

Bandar Udara
Internasional
Banyuwangi JI. Tawang
Alun Desa Blimbingsari
Kec. Blimbingsari Kab.
Banyuwangi.Jawa Timur
68460

Solo

KC SOC

Bandara Internasional
Adi Soemarmo

JI. Bandara Adisumarmo,
Sawahan, Kec. Ngemplak,
Kabupaten Boyolali, Jawa
Tengah, 57108.



Bandung

KC BDO

Bandara Husein
Sastranegara

Gedung Airlines Lantai JL.
Pajajaran No 156
Bandung Jawa Barat
40174

Bali

KC DPS

Bandar Udara
Internasional | Gusti
Ngurah Rai

JI. Airport Ngurah Rai,
Tuban, Kec. Kuta,
Kabupaten Badung, Bali
80361

Kediri

KC DHX

Bandar Udara
Internasional Dhoho

JI. Jawa Bedrek Selatan
Grogol Kediri, Sawah,
Grogol, Kec. Grogol,
Kabupaten Kediri, Jawa
Timur

Regional 3

Ambon

KC AMQ

Bandar Udara
Internasional Pattimura
Jalan Dr. Leimena, Laha,
Kec. TIk. Ambon, Kota
Ambon, Maluku 97236

Biak

KC BIK

Bandar Udara
Internasional Frans
Kaisiepo

R454+7CG, JI. M Yamin,
Ambroben, Kec. Biak Kota,
Kabupaten Biak Numfor,
Papua 98118

Gorontalo

KC LBJ

Bandar Udara Djalaluddin
Gorontalo

JI. Bandara Jalaluddin
No0.96261, Dunggala, Kec.
Tibawa, Kabupaten
Gorontalo, Gorontalo
96112

Kertajati

KC KIT

FIRE STATION BANDARA
INT'L JAWA BARAT (PKP-
PK) Kertajati, Majalengka,
Jawa Barat, 45457

Yogyakarta 1

KC YIA

Bandar Udara
Internasional Yogyakarta
Palihan, Kec. Temon,
Kabupaten Kulon Progo,
Daerah Istimewa
Yogyakarta 55654

NTT

KC KOE

Bandar Udara
Internasional El Tari
Kupang

JI. Lkr. Luar Kota Kupang,
Penfui, Kec. Maulafa, Kota
Kupang, Nusa Tenggara
Tim. 85360

Manado

KC MDC

Bandar Udara Internasional
Sam Ratulangi

Jalan AA. Maramis,
Lapangan, Kec. Mapanget,
Kota Manado, Sulawesi Utara
95374

Kendari

KC KDI

Kantor BLU UPBU Kelas |
Haluoleo Kendari
Ruangan Informasi
keberangkatan Bandara
Haluoleo Kendari Kel.
Ambaipua Kec.
Ranomeeto kab. Konawe
Selatan

Balikpapan

KC BPN

Bandar Udara
Internasional Sultan Aji
Muhammad Sulaiman
Sepinggan Balikpapan
JI. Marsma R. Iswahyudi,
Sepinggan, Kecamatan
Balikpapan Selatan, Kota
Balikpapan, Kalimantan
Timur 76115

Purbalingga

KC PWL

Bandara JB.Soerdirman.
Desa Wirasaba
Kecamatan Bukateja
Kabupaten Purbalingga
Jawa Tengah.

Yogyakarta 2

KC JOG

Bandara Adisutjipto
(JOG) Yogyakarta adalah
JI. Raya Solo KM. 9,
Maguwoharjo,
Kecamatan Depok,
Kabupaten Sleman,
Daerah Istimewa
Yogyakarta 55282.

Labuan Bajo

KC LBJ

Bandara Internasional
Komodo

JI. Yohanes Sehadun,
Labuan Bajo, Manggarai
Barat, Flores, Nusa
Tenggara Timur 86554

Sentani

KC DJ3J

Bandar Udara
Internasional Sentani

JI. PLN, Sentani Kota, Kec.
Sentani, Kabupaten
Jayapura, Papua 99359

Banjarmasin

KC BDJ

Bandar Udara
Internasional Syamsudin
Noor

Jalan Akses Bandara
Baru, Landasan Ulin
Utara, Kec. Landasan Ulin,
Kota Banjar Baru,
Kalimantan Selatan 70713

Palangka Raya

KC PKY

Bandar Udara Tjilik Riwut
Palangka Raya PT IAS
Support Indonesia (Kantor
Administrasi Angkasa
Pura Indonesia) JI. Adonis
Samad Bandar Udara Tjilik
Riwut Kel Panarung Kec
Pahandut Kota Palangka
Raya Kalimantan Tengah
73111

Surabaya

KC SUB

Bandar Udara
Internasional Juanda
Jalan Ir. Haji Juanda
Surabaya 61253

Semarang

KC SRG

Bandar Udara
Internasional Jenderal
Ahmad Yani

JI. Bandara Ahmad Yani,
Tawangsari, Kec.
Semarang Barat, Kota
Semarang, Jawa Tengah
50145.

Lombok

KC LOP

Bandar Udara
Internasional Lombok

JI. Raya Tanak Awu, Tanak
Awu, Kec. Pujut,
Kabupaten Lombok
Tengah, Nusa Tenggara
Bar 83573

Pontianak

KC PNK

Kantor Cabang Pontianak
Kuburaya JIn arteri
supadio KM 17 Limbung
Sungai Raya, Gg
kepodang nomor 18. 78381

Makassar

KC UPG

Bandar Udara
Internasional Sultan
Hasanuddin

Jalan Raya Airport No.,
Baji Mangngai, Kec.
Mandai, Kabupaten
Maros, Sulawesi Selatan
90552
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Serving with Heart
Going Beyond Limits
Towards a Sustainable Future

WV\S More than just a service

SUPPORT
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